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Emergency Response 

· The priority in an emergency your own safety then the safety of others.
· Raise the alarm. If you need to evacuate yourself or others, do so immediately.
· If you need to call emergency services, call them as soon as possible after ensuring the safety of all people present.

Call emergency services (dial 111) and ask for Fire or Ambulance
1. Call from a safe place.
3. Tell the operator which emergency service you want.
4. Wait until that service answers and give the following address:

	Company Name
	


	Street name and number 
	


	Suburb
	


	Phone number
	


	Where required:

	Nearest intersection, cross street, or landmark
	

	Nearest city/ town
	




5. Let emergency services know if chemicals or hazardous substances are involved in the emergency 
or are present on site.
6. Do not hang up until the emergency service tells you to do so.
7. Make sure someone is available to direct the emergency service to the scene



